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TWE Group 

Code of Conduct 
 

Foreword 

 

The TWE Group is committed to conducting its business affairs with integrity and in an 

ethical manner, and above all in accordance with the laws and regulations of the 

jurisdictions in which it operates. 

The Code of Conduct adopted by the TWE Group serves to guide its employees to 

take the right actions and decisions so that this commitment is upheld at all times. It 

outlines the expectations that the Company has of all of its employees in their 

interactions with colleagues, customers, suppliers, partners, shareholders and the 

communities in which they live and work. 

As a long-standing member of the Confederation of the German Textile and Fashion 

Industry (textile+mode), the TWE Group has chosen not to forge its own path in the 

creation of a Code of Conduct. Conversely, it has followed the textile+mode 

recommendation to voluntarily commit to the Code of Conduct jointly published by 

textile+mode and its umbrella organisation the German Retail Federation (HDE). As 

such the TWE Code of Conduct shown on the following pages comprises of two parts; 

The Code of Conduct jointly published by textile+mode and HDE and an addendum to 

that Code of Conduct which outlines some additional expectations which are also of 

utmost importance to the TWE Group. 

The adherence to the TWE Group Code of Conduct relies upon the unwavering 

commitment and sound judgement of all of its employees. However, nobody need ever 

feel alone in this pursuit. Should an employee have any questions or concerns about 

the TWE Group Code of Conduct, or observe any potential violation they should 

approach their manager or an employee of the Human Resources Department. 

 

 

 

Jörg Ortmeier Ralf Berens  

CEO CCO 
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Code of Conduct of the German Textile and Fashion Economy 
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Addendum to the Code of Conduct of the German Textile and 
Fashion Economy 

 

Herewith are additional expectations of employees, which are of utmost importance to 

the TWE Group: 

 

Conflict of interest 

TWE Group employees are expected to avoid wherever possible situations where their 

personal or financial interests or those of their representatives or immediate family 

members conflict or appear to conflict with the interests of TWE Group. Examples 

include: 

• employment by competitors or potential competitors 

• ownership of, or a more than minimal interest in a supplier or a competitor 

Employees are expected to promptly disclose in full any situation that might be or 

appear to be a conflict to their manager or an employee of the Human Resources 

Department. 

Anti-boycott 

TWE Group employees shall not participate in or comply with requests to participate 

in boycotts of a particular country, or company operating in that country, where 

prohibited by law. 

Remuneration for contract workers1 

For the TWE Group, the expectations about remuneration for employees as outlined 

in Chapter 2.4 of the Code of Conduct jointly published by textile+mode and HDE apply 

equally to contract workers. 

External stakeholder human rights 

The TWE Group shall undertake to ensure that it operations do not infringe upon, either 

directly or indirectly, the human rights of its external stakeholders, such as rights to 

property/land, rights to self-determination, rights to safety/security and rights to access 

safe and clean drinking water etc. 

The TWE Group shall provide external stakeholders with the means with which to 

address any perceived infringements on their human rights or those of other external 

stakeholders resulting from its operations. 

1Workers who are working as the company’s own workforce, but are self-employed individual contractors supplying labor to the 

company, or workers provided by third-party employment agencies. 


